
 

Terms and Conditions 
 
Subject to the undermentioned conditions and exemptions, Electronics Today 
Warrants the work carried out and parts replaced to be free from defects in 
material or workmanship for the specified warranty period as stated. 
 
The benefits given in this warranty are in addition to all other rights and 
remedies, which the customer has under the Trade Practices Act and similar 
State laws. 
 
Electronics Today will at its option repair or replace free of charge any part 
which it at its sole discretion, deems to be defective as a result only of faulty 
material or workmanship. 
 
Warranty Conditions 
 
1. Warranty repairs may only be undertaken at our service centre. Such 

repairs will be only carried out within normal business hours. All freight 
and insurance costs are the responsibility of the customer. 

2. Free in home service is only available to items that were originally 
serviced as a house call {must also meet conditions 6}. 

3. In cases where repairs and tests are made, but no original fault in parts or 
workmanship can be found, such work will be chargeable at ruling rates. 

4. Must be within the warranty period. 
5. Warranty repair work undertaken for a manufacturer will be as per their 

warranty terms and conditions {must also meet condition 3}. 
6. Warranty does not cover: 

a) parts not replaced in the original repair; 
b) batteries, lamps, tuning, cleaning or any other consumable parts; 
c) damage or loss as a result of any failure or fault; 
d) any damage, malfunction or failure which in the opinion of 

Electronics Today may have resulted from accident, misuse, 
neglect, abuse, improper installation, misadjustment, use on 
incorrect voltage, excessive fluctuations in electric current, 
outside interference, thunderstorm activity, failure to observe or 
failure to carry out manufacturer’s recommendations or tampering 
by unauthorised persons; 

e) any product, which in the opinion of Electronics Today has been 
used for other than normal domestic purposes; 

7. Electronics Today is not responsible for any delay or failure of any 
supplier/manufacturer to supply parts or detailed service information. 

 


